O

ForeverSeptember

jewellery & accesories

RETURNS & EXCHANGES

Fill out and send this form to us

Return - R Reason
Product name Exchange - E code New required product and size Reasons for return code:

1 - looks different on website

2 - size doesn't fit

3 - ordered more than one size

4 - don't like the color

5 - don't like the quality

6 - doesn't look good on me

7 - incorrect item received

8 - parcel is damaged

RETURNS & EXCHANGES POLICY

1.

We are happy to exchange an item bought on our website with a new size within 30 days upon receiving
an item. Jewelry must be returned in the same condition it arrived in, including all branded packaging
and filled out the Returns & Exchanges form.

We are happy to accept a purchase made on our online shop back within 14 days upon receiving of an
item. Jewelry must be returned in the same condition it arrived in, including all branded packaging and
filled out the Returns & Exchanges form. We do not cover shipping costs.

Send the items to the address provided below. We recommend using a tracked post and save the tracking
information or better yet send it to us at hello@foreverseptember.It

In case of exchange, we will send you an exchanged item as soon as we receive your shipment. You will
receive an updated tracking information to your e-mail

In case of return, we will return the money to the same account you made a purchase from as soon as we
receive your shipment.

We do not offer free returns or refund shipping costs.

If you're returning goods from outside of EU please write "RETURNED GOODS" on the shipping box.
Otherwise it will get stuck in the customs and the exchange/refund process will be dragged out.

Ship to:

"ForeverSeptember”
Pilies g. 16

01123 Vilnius
LITHUANIA

Tel: +37068763351 ),g




